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17401 N. Newport Rd • Mead, WA 99021 • (509) 466-0550 • www.whitworthwater.com
Hours: 7:30 AM - 4:00 PM
Monday - Friday

Emergency 466-7511
Office 466-0550

Board Meetings: 4:00 PM
1st and 3rd Thursday of each month

Whitworth Water District - Source Redundancy Projects
Whitworth Water District derives its water supply from two
separate and distinct ground water formations known as
aquifers. Customers in the southern part of the District are
served from the Spokane Valley Rathdrum Prairie aquifer (or
SVRP) while those customers in the North are served by the
Little Spokane River aquifer (or LSR).
Both the SVRP and LSR aquifers provide extremely highquality water, yet the LSR aquifer is experiencing greater
supply constraints due to its lower overall capacity coupled
with an increase in domestic and municipal well development.
In an effort to strengthen long-term water supply redundancy
to our customers in the northern part of the District, Whitworth Water has embarked on a 10-year capital improvement plan that will address supply, conveyance, and storage.
Water supply enhancements will be accomplished through
the construction of two new SVRP production wells, while
conveyance is addressed through a nearly five-mile long 24inch transmission line. Storage will be addressed through
two above ground storage reservoirs.
These improvements will provide a significant benefit to
District customers through increased capacity and improved
system reliability.
Project Funding Assistance - In the spring of 2020,
District staff applied for a $1.15 million dollar grant
through the Washington Department of Ecology.
These funds would help to offset project costs and
reduce necessary District contributions.
Look for updates on this and other project related
news on our website at www.whitworthwater.com

Project Timeline:
Two SVRP Production Wells – 2019-2024
One of two wells completed in 2020
5-Mile Transmission Line from SVRP to LSR – 2019-2023
Two miles completed between 2018-2019
LSR 1.5 Million Gallon Storage Reservoir 2020-2021
LSR Two-Million Gallon Storage Reservoir – 2024-2025
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A Note from the
Chairperson
In the time since our
last annual newsletter, our lives have
been turned upside
down by a virus. District staff at Whitworth Water were
on top of things from the start, making sure
that employees were cross-trained as much as
possible in case of illness, and ordering necessary supplies and repair parts well in advance
of need. Although our headquarters is closed
to the public as I write this, procedures are in
place which allow much of district office work
to be done remotely. Work also continues on
major district projects, including the new well
and pump house near the Hastings Park-andRide, and a new reservoir.
It has been my pleasure to work with the good
folks at Whitworth Water District for these
past two and a half years. Kudos are deserved
all-around, as they work to ensure that both
staff and customers remain healthy and safe,
and that we all have uninterrupted access to
clean, high-quality water.
Commissioner Jean Pond

Projects Scheduled - 2020
System 9 Reservoir

$ 3,500,000

Well 3D Pump Building and Equipment

$ 1,115,000

Projects Completed - 2019
Administration and Operations Building

$ 1,064,000

Well 3D Drilling

$

400,550

Well 3D Pump House Design

$

81,445

System 3 to 8 Intertie Phase I

$ 1,305,950

System 3 to 8 Intertie Phase II

$ 1,161,990

Manager’s Report

Did you know that we experience a ten-fold increase in water demand during the peak summer
months compared to any other time of the year? Keeping up with this surge in use due to
irrigation, while also keeping supply available for fire protection, becomes tricky. This is where
our recently updated Water System Plan helps to pave the way.
The Plan consists of three main areas of analysis: historical and forecasted water demands;
system hydraulics and engineering; and financial. The Plan recommendations focus on the
areas of our system that require immediate attention while those that are less urgent are able to be completed further
down the line.
You will likely see more District construction activity in the coming months as we begin the Plan implementation
process. Should you have any questions about a particular project, or would like to discuss any other District matter,
please feel free to contact me via email at tim@whitworthwater.com or by phone at (509) 466-0550.
Thank you,
Tim Murrell
General Manager
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Whitworth Water is required to calculate its distribution
system leakage annually based on a State Department of
Health directive. Their water use efficiency standard
establishes a 10% or less distribution system loss based
on a 3-year rolling average. The Districts average for the
last three years is 10%, which puts us at the requisite 10%
for the sixteenth year in a row.

WATER USE EFFICIENCY
Since 1998 , water purveyors in Washington state have been
mandated to reduce the water use of their customers, with the
current goal set at an average of 3,752 cubit feet per household
per month. Meeting these water use goals is not, of course,
something that the District can do on its own; we can’t shut off
our pumps a few days a month, or disconnect a high-use sprinkler system. Only our customers can assist us in achieving these
goals, which is why Whitworth Water encourages you to implement effective water conservation strategies, both inside the
house and out.
The District has met its water use efficiency goals in 15 of the
past 20 years. However, even as residential water use continued to decline across the United States, water use was considerably higher than our goal for both 2015 and 2016. Subsequent
years have shown a return to better water conservation and we
hope to continue that trend. Help us make 2020 another year
when our water efficiency goal is met.

Water Samples - 2020
Types of Samples
Bacteriological
Volatile Organic
Nitrates
UCMR4
Gross Alpha
Radium 228

No. Taken
480
9
12
6
1
1

Cost
$ 12,000
$ 1,440
$ 240
$ 6,100
$
95
$
95

2019 STATISTICS
New meters installed

129

Hydrants Repaired/Replaced

36

Meters Repaired/Replaced

790

Service Location Requests

2,581

Water pumped (in gallons)

3,481,455,600

Unaccounted for Water

8.88%

GENERAL STATISTICS
Number of Services

10,288

Booster Stations

16

Total District Wells

21

Reservoirs (15,035,000 gal)

13
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STAFF SPOTLIGHT
Water Specialist —Mark Newton
Mark Newton joined the staff at
Whitworth Water District in April of
2019 as a Water Specialist.
Prior to that Mark and his father,
Ed Newton, owned and operated
their own excavating business for
over 30 years.
Mark brings with him a ton of experience in the operation of heavy
equipment and has valuable
historical knowledge of the District. His attention to detail
and contagious level of professionalism make him a wonderful new addition to our Operations Team. Over the past
25 years, Mark has engaged in contract work for the District and other districts in the area giving him a great understanding of the complexities of the water industry.
Mark lives in the Colbert area with his wife Diane. They
have been married for over 37 years and have three
children and seven grand children. In their spare time they
enjoy volunteering at church, gardening and travel.

Holidays Observed
New Year’s Day….
Martin Luther King
Day……………….
President’s Day…..
Memorial Day …...
Independence Day..
Labor Day…………
Veterans Day………
Thanksgiving……..
Christmas Eve…….
Christmas Day……
New Year’s Eve……

January 1st
3rd Mon. in January
3rd Mon. in Feb.
Last Mon. in May
July 4th
1st Mon. in Sept.
November 11th
4th Thurs. and Fri. in
November
Half day - Dec.24th
Full day - Dec.25th
Half day - Dec.31st

IT Support Technician—Jacob Holthaus
Jacob Holthaus joined the
staff at Whitworth Water
in late May of 2019 and
serves as the District’s IT
Support Technician but is
known in the office as the
Chief Paper-to-Digital
Guru. You should see that scanner smoke! Since his
hire, Jacob has helped to convert the District’s records
over from paper to a searchable digital format. This has
helped provide staff quicker access to records and improved overall document retention.
Jacob went to high school in Spokane before moving to
Arizona to work for the City of Mesa where he managed
the city’s records database.
In his spare time Jacob spends time with his friends,
family, hiking, kayaking, mountain biking, camping and
really enjoys movie marathons with good company.
Whether indoors, outdoors, or no doors, Jacob is always
enjoying the moment and looking forward to the next
adventure!

Water Quality Specialist—Bob Wirtz
For the last 30 years Bob
Wirtz has been monitoring the quality of Whitworth Water District’s
water supply. Bob is a
stickler for process which
helps ensure that your
water is accurately tested for bacteria, as well as sampling for other State and Federal mandated chemical
and physical indicators. In order to provide this service,
it is imperative that we routinely monitor water from
the source (wells) as well as representative samples
from customer homes and businesses. Bob is always
looking for volunteers to help out with our home
testing program. If you are interested in becoming a
volunteer, please contact Bob Wirtz at (509) 466-7511,
or email at bob@whitworthwater.com.

WATER QUALITY REPORT – 2019
SOURCE TYPE:
WATER HARDNESS:
MCL
=
MCLG =

Wells, Spokane-Rathdrum Aquifer
200 ppm
Maximum Contaminant Level – The highest level of a contaminant that is allowed in drinking water.
Maximum Contaminant Level Goal – The level of a contaminant in drinking water below which there
is no known or expected risk to health. MCLG’s allow for a margin of safety.
Treatment Technique – A required process intended to reduce the level of a contaminant in drinking water.

TT

=

IOC
VOC
<

= Inorganic Chemicals
= Volatile Organic Chemicals
= Less than

mg/L
ug/L
AL

= Milligrams per liter = 1 ppm
= Micrograms per liter = 1 ppb
= Action Level

pCi/L
ND

= Picocuries per liter
= Not detected above
quantifiable limits

District Source Water Testing
2018 District
Highest
Amount
Detected

EPA
Most Stringent
Standard
(MCL)

Nitrate - IOC

3.14 mg/L

Arsenic -IOC
Radium 228
Gross Alpha
VOC

Contaminant

MCLG

Complies
With
Standard

10 mg/L

10

Yes

4.1 ug/L

10 ug/L

0

Yes

.7 pCi/L
5.82 pCi/L
.65 ug/L

5 pCi/L
15 pCi/L
5 ug/L

0
0
0

Yes
Yes
Yes

Possible Source

Runoff from fertilizer use; septic tank leaching sewage; erosion of natural
deposits.
Erosion of natural deposits, runoff from orchards, glass and electronic
production wastes.
Erosion of natural deposits
Erosion of natural deposits
Dry cleaning solvent and metal degreaser

District Distribution System Testing
Contaminant

District
Units

Lead (Tested 30 at
risk homes in 2018)

ug/L

District
MCLG

District
MCL

District
90th
Percentile

District
High

# of Sites
Exceeding AL

0

AL=15

1.5

2.06

0

Next testing in 2021

Possible Source

Lead based products used in
service lines and home plumbing
during World War II and 1988.

The above information is provided to notify you of the results of our water quality monitoring in 2018. More than 82 compounds were
tested for in 2018. In every case except those listed above, there were no levels detected. Where a level was detected, the compound
was well below federal regulations established by the Environmental Protection Agency. Drinking water may reasonably be expected to
contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses
a health risk. More information about contaminants and health effects can be obtained by visiting their website at www.epa.gov/
ground-water-and-drinking-water.
Compounds that may be present in water include the following:
Organic
Inorganic
Pesticides/
Herbicides
Biological
Radioactive

Synthetic and volatile compounds that are by-products of industrial processes and petroleum production. These can also
come from gas station and urban storm runoff, and septic systems.
Salts and metals that are either naturally occurring or result from urban storm runoff, industrial or domestic wastewater
discharge, oil and gas production, mining ,and farming.
From agricultural and storm water runoff and domestic uses.
Viruses and bacteria occurring from sewage treatment plants, septic systems, feedlots and backflow in a public system.
Naturally occurring; also result of gas and oil production and mining activities.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised people
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly and infants can be particularly at risk from infections. Elevated drinking water lead levels can cause serious health risks for pregnant women and young children. These people should seek advice about drinking water
from their health care providers. EPA/CDC guidelines for appropriate means to lessen the risk of infection by cryptosporidium and
other microbiological contaminants are available by visiting the Safe Drinking Water website at www.epa.gov/ground-water-anddrinking-water. You may also contact our Water Quality Specialist at 466-7511 for more information on Whitworth Water District’s
water.
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A Note from the District Superintendent
With summer coming up, we are looking forward to another busy construction season. In
addition to various developments under construction last year, we completed three capital
improvement contracts totaling approximately $2.5 million in new assets for the District.
The 10,000 feet of new 24” transmission main in Mayfair, Farwell and Mill roads will help us
supplement the northern areas of the district and provide critical system redundancy as we
get our new Well 3D online later this year. The well drilling was successful last year and the
construction of the new wellhouse is coming along nicely. We plan to have the well online in
July and reduce the load on our existing production wells for peak irrigation season.
Following the Sewer Projects in the Mead and Colbert area last year and more this year, we have made some Capital
Improvement Plan schedule changes. With sewer becoming available in new areas, we have decided to accelerate the
construction of a new 1.5 million gallon reservoir in this area. It will supplement the District’s storage capacity in the
northern and eastern reaches of our service area. We plan to get this project started this summer and to have this new
reservoir online in 2021.
Although the last few months have been quite strange and unpredictable, so far we have weathered the storm, and it
has not significantly affected our daily operations or long-range planning. We look forward to keeping up our excellent
quality of service, and providing our communities with some of the best tasting and cleanest water in the county.
Thank you for the being the best customers in the country as
well! Stay safe.

Try Online Bill Pay

Matt Wright, PE
District Superintendent

Commissioner Rebecca Hoyt
Rebecca Hoyt began her term as Commissioner in 2019.
Rebecca dedicated 20 years of her life to
active duty in the United States Air
Force, retiring in March of 2019. Military
service brought her and her family to
Spokane in 2012. After retirement, Rebecca continues to work in the community as an office assistant.
Commissioner Hoyt has a Bachelor’s degree in Management
from Park University and is currently completing her MBA at
Gonzaga. Since arriving in Spokane in 2012, she has dedicated
most of her free time to volunteering in the local community
with organizations such as Hospice of Spokane, Second Harvest, Vanessa Behan, Blessings Under the Bridge, and Meals
on Wheels to name a few. Rebecca has served her country
her whole adult life and now continues to serve her community. She enjoys spending time with her family and friends,
camping, and boating.

Did you know that we have an easy, timesaving
option to pay your
bills? Register today
and experience the
convenience of online
bill pay. Set-up is free
and easy, all you need
is your District account number when registering.
When registering, users will enjoy these features:


Auto Pay - Schedule a payment for same day, a
future date, or enroll in automatic payments



Email Reminder – Never forget a payment. Receive email reminders when a payment is due
and a confirmation after making your payment.



24/7 Access - Enjoy around the clock access to
your payment history and bills (available for print
and download)



Paperless - Support the environment and reduce
paperwork with electronic billing



For more information and to register, visit:
whitworthwater.com/online-bill-pay/

